Shannon Haugen
574 Ash St
Brentwood CA 94513

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a consumer and went from Comcast to Sonic and love it! We need the competittion of multiple
vendors for internet providers to help keep our costs down as well as our choices up! We do not
want more price hikes on our monthly bills! Internet is critical to our because this is how our kids
access their school, learning, and our TV is streamed. Sonic has been such a blessing once it became
available in our area and has helped us get awesome internet service at a reasonable price.

Shannon Haugen



